Vendor

Active Network

Best Wave

Complete Paperless
Solutions (CPS)

DLT Solutions

ESRI

Granicus, Inc.

HdL

HdL

HdL

IntelliTime Systems

Corp.

ISYS Search Software,
Inc.

MoosePoint
Technology, Inc.

Product

Active.net

Displaylt! Software

LaserFiche

Autodesk AutoCAD

ArcGIS

Granicus

HdL Code Enforcement

software

HdL Permit Tracking

software

HdL Prime

IntelliTime

ISYS Web 8.0

GeoSmart.net
Enterprise
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Purpose

Recreation activity registration

Digital public information displays

Document management

Engineering drawings

Geographical information system

Streaming media and agenda
management systems

Code Enforcement database

Building permits database
Business licensing &nd online
renewals

VTI Electronic timekeeping and
scheduling

Document index &nd search utility

Geographical information system

Data Type

Sales records

Community information

Document images

CAD drawings

Geospatial data

Video archive of
meetings and agenda
materials

Database

Database

Database

Database

Documents

Geospatial data

Last Updated:  10/19/2021
Frequency
Custodian Collected
Human Services Daily
Technology Division, Monthly

City Manager's Office,
Human Serv. Department

Police Department,
City Clerk Division,
Technology Division

Engineering Division
Engineering Division,
Planning Division

Admin. Serv. Department,
City Clerk Division

Comm. Dev. Department,
Code Enforcement and
Planning Divisions

Comm. Dev. Department,
Building Division

Finance Department
Finance Department,
Police Department

Tecnology Division

Tecnology Division

Daily

Daily

Weekly

Daily

Daily

Daily

Daily

Daily

Monthly

Quarterly

Frequency
Updated

Cloud based;
automated
updates apply

Quarterly

Yearly

Yearly

Yearly

Cloud based;
automated
updates apply

Biannually

Biannually

Biannually

Annually

As needed

Yearly
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Vendor

Quardrant Systems

Softchoice

SoftwareOne

SoftwareOne

Tyler Technologies

Vision Internet

Lucity

19

Product

Quadrant

Adobe Creative Cloud

Microsoft Office

Office365

Eden

VisionLive

Lucity

Purpose

Cash register system

Cloud based productivity

Computer desktop productivity

software

Email system

Financial software

Web Site content management

CRM/service request

Data Type

Database

Graphic design files

Documents

Email

Database

Web content

Database

Custodian

Finance Department

City Manger's Office,

Human Serv. Department

Tecnology Division

Tecnology Division

Finance Department

City Manger's Office

Community Services

Frequency
Collected

Daily

Weekly

Daily

Daily

Daily

Daily

Daily

Frequency
Updated

Yearly

Cloud based;
automated
updates apply

Cloud based;
automated
updates apply

Cloud based;
automated
updates apply

Biannually

Cloud based;
automated
updates apply

Yearly
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